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A day in the life of a
Director of sales

Support your organizational goals with a
transformational Al solution.

Microsoft 365
<L Copilot

Microsoft 365 Copilot helps sales leaders work smarter across the moments that
matter most: preparing for customer meetings, summarizing conversations, drafting
follow-ups, building proposals, and analyzing pipeline activity.

Molaprise can help your organization accelerate Copilot adoption with the right
strategy, implementation support, and governance framework.

Let’s take a look at how Theresa, a director of sales at an enterprise company with
over 1,000 employees across several countries, uses Copilot to be more productive
throughout the day.

9:00 AM . .
Theresa reviews yesterday’s sales activity and her schedule for the

day. She uses Copilot in Teams to summarize deal progress, flag
stalled opportunities, and surface accounts that need attention.
She also uses Copilot in Outlook to summarize prospect email
threads and drafts a persuasive response to a pricing question.

A mid-size client requests a proposal. Theresa drops key specs into
a Word template and uses Copilot in Word to draft sections from
attached product docs and pricing sheets. Copilot auto-formats
tables and highlights key selling points.

After a meeting with the VP of Sales, Theresa uses Copilot for Sales
to capture call notes, summarize decisions, and update the CRM
opportunity record through Dynamics 365 with next steps and follow-
up actions.

03:00 PM
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Theresa reviews the updated pipeline in Excel. She asks Copilotin
Excel to create a quick forecast (e.g. Highlight deals closing this
quarter, identify risks and suggest next best steps). Copilot outputs
charts showing expected revenue. She then uses Copilotin
PowerPoint to turn the findings into a polished deck with speaker
notes.

Copilot users report saving ~9 hours per month' across tasks
like email drafting and meeting prep.

Unlock value, drive innovation, and transform how work gets
done with a secure and scalable solution like Copilot.

With Copilot embedded in the
tools your team already uses,
spend less time on manual
tasks and more time coaching
teams, strengthening customer
relationships, and closing
deals.
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https://tei.forrester.com/go/microsoft/M365Copilot/?lang=en-us
https://molaprise.com/contact-us/
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